
•Orders placed during the month of October are not eligible for a refund. They are only eligible for exchanges.

•Returns for a refund must be postmarked within 30 days after receiving the product.

•The items being returned must be in new condition and include all of the original packaging.

•The original and return shipping charges are not refundable.

•We charge a 15% restocking fee for all returns for a refund.

•We do not charge a restocking fee for exchanges.

Mailing Address: OfficialWizardOfOzCostumes.com

Attn Returns Dept.

4875 White Bear Parkway

White Bear Lake, MN 55110

Order Number:  

Please include a copy of your packing slip or email confirmation if possible

Name on order: 

Address: 

City, State and Zip: 

Phone Number: 

1st Item Number Returning: 

2nd Item Number Returning:   

3rd Item Number Returning:   

4th Item Number Returning:   

5th Item Number Returning:   

6th Item Number Returning:   

Additional notes:

Returns Form - OfficialWizardOfOzCostumes.com

Please circle the reason for your return

Wrong Size                Quality                Changed Mind                Other (Explain Below)


